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Online Training: BASIC SERVICE EXCELLENCE
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S: Smile & Greet

Y
(PNLALNANININNNY)

® 1. Impactful Communication
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® A: Answer & Anticipate
(9RO VYDFND LA AIAAINITNADINTUDINAT)
® M: Manage Problem
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INENT : Mr. Boonmee Khlongrua

¢

sz@unsal : - Service Excellence Specialist at Millennium Group
- Group Training Manager at Chanalai Hotel and Resorts
- Senior HRD Manager at Siam Motors Group

- Manager for Leadership, Talent & Learning at ATA

course fee is Baht 3,900 per person (not included VAT.)

For reservation and further details including for other in-house program,

Please click: Booking Form and fill in the form sending by email to training@pascons.com

or call Khun Piyawan Tel. 02- 917 7147
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http://www.pascons.com/images/1108440645/Training%20Booking%20Form%20Eng_.pdf
mailto:training@pascons
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For special program Click: Effective Manager Program

Other program Click: Seminar Program

Pascons Co.,Ltd.

WWW.pascons.com



http://www.pascons.com/index.php?lay=show&ac=article&Id=539010382&Ntype=6
http://www.pascons.com/index.php?lay=show&ac=article&Id=91526%20
http://www.pascons.com/

